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306 W. Washington Street, 
P.O. Box 59

Appleton, WI 54912
Phone: 920-993-1000 or

800-236-6397

LOBBY HOURS
Our Appleton office is open from 8 a.m. to
5 p.m. Monday through Friday.

READER HELP DESK
Need help getting your news in The P-C?
Have a story idea or suggestion? Call our
Reader Help Desk at 920-996-7222 or

send an email to
readerhelp@postcrescent.com.

CUSTOMER SERVICE
1-877-424-4924
Hours: Mon-Fri 8 a.m. - 7 p.m.
Sat. Closed

Sun. 8 a.m. - 11 a.m.

Walk-in hours: Mon-Fri 8 a.m. - 5 p.m.

Full Access Subscription Rates:
Digital Access Only (excludes home
delivery of the print edition): $12.00
per month

Including Monday-Sunday print
edition delivery: $36.00 per month 

Including Thursday-Sunday print
edition delivery: $25.00 per month 

Including Sunday & Thursday print
edition delivery: $17.80 per month 

Rates that include print edition delivery
apply to areas where carrier delivery service
is available. The Thanksgiving Day print
edition is delivered with every subscription
that includes print edition delivery and will
be charged at the then regular Sunday
newsstand price, which will be reflected in
the November payment.
Subscriptions that include print edition
delivery are also delivered the following
premium print editions: Black Friday (the
Friday after Thanksgiving).
EZ Pay is a convenient method for
automatically paying your subscription. To
start or switch a subscription payment to EZ
Pay, call 1-877-424-4924 or go to
www.postcrescent.com/ez. Terms and
conditions apply.
If you miss delivering of the Sunday print
edition, a replacement may be requested
by calling 1-877-424-4924. Redelivery
service is not available Mon-Fri.
Each Full Access subscription includes access

to www.postcrescent.com, tablet, mobile
and the e-Newspaper. For more
information, contact 1-877-424-4924.

RETAIL PRICES
Metro and state daily single
copy:.............$1.50
Metro and state Sunday single
copy:.........$2.00

ADVERTISING
Questions concerning advertising:
Advertising Director Mike Loader
920-996-7237,
mloader@appleton.gannett.com
To place a classified ad:
Call 888-774-7744 between 8 a.m. and 5
p.m. Monday through Friday. The
deadline for placing a Sunday ad is 6 p.m.
Friday. Fax an ad to 877-943-0443 during
the same hours. The fax deadline for

Sunday ads is 4 p.m. Friday. All classified
ads are subject to the applicable rate card,
copies of which are available from our
Advertising Dept. All ads are subject to
approval before publication. The
Post-Crescent reserves the right to edit,
refuse, reject, classify or cancel any ad at
any time. Errors must be reported in the
first day of publication. The Post-Crescent
shall not be liable for any loss or expense
that results from an error in or omission of
an advertisement. No refunds for early
cancellation of order.

MANAGEMENT
President & Publisher,Post-Crescent Media
Regional President, Gannett Wisconsin Media
PAMELA HENSON 920-993-1000 ext. 201
pdhenson@postcrescent.com

Advertising Director
MIKE LOADER ........................ 920-996-7237
mloader@appleton.gannett.com

Market Director/North Central
AMY LEITZKE ........................ 920-996-7274
aleitzke@gannett.com
Editor/News Director
JASON ADRIANS .. 920-993-1000 ext. 298
jadrians@gannett.com

SETTING IT STRAIGHT
Contact Content Editor Ed Berthiaume at
920-993-1000, ext. 213, to report
inaccuracies in news items. Corrections are
printed upon verification.

POSTMASTER NOTICE
Send address changes to The
Post-Crescent, 306 W. Washington St., P.O.
Box 59, Appleton, WI, 54912. Periodicals
postage paid at Appleton, WI: Daily and
Sunday publication number
(USPS-439840).

©2016, The Post-Crescent
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Sundays
All You Can Eat

MASHED 
POTATOES

$10.95
4pm-7pm

Includes:
Chicken, Gravy, Stuffing, 

Vegetable, Cole Slaw, & Rolls

$2 OFF
All You Can Eat

MASHED POTATOES
Not Valid With Other Coupons or Offers. Dine In Only. Valid before 6pm.

Expires June 3, 2016

N8770 Fire Lane 1
Menasha, WI 54952
(920) 733-9721
www.waverlybeach.com

BANKRUPTCY from $795* 
FILE IMMEDIATELY  |  USE YOUR TAX REFUND

920.560.4523
Murphy Law Firm, LLC 

Attorney William Murphy
2800 E. Enterprise Ave., Appleton, WI

foxcitiesbankruptcy.com
*plus court costs.

WE ARE A DEBT RELIEF AGENCY.  
WE HELP PEOPLE FILE BANKRUPTCY. 
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at our new office located at
4201W.WISCONSIN AVE., APPLETON

Monday, April 18 - Friday, April 22
Stop in to enjoy a treat, meet our

team, and register to win:
Two First-Class Airline Tickets*

PLUS, TAKE ADVANTAGE OF OUR
GRAND OPENINGMONEYMARKET ELITE SPECIAL RATES!

You're invited to our
GRAND OPENING
CELEBRATION

Y

Tw

For better banking, think First
www.BankFirstNational.com

APPLETON - Gov.
Scott Walker on Thursday
signed into law a bill that
enables the Fox River
Navigational System Au-
thority to develop and
manage property adja-
cent to the Fox locks sys-
tem.

The law clears the way
for FRNSA to build a $1.8
million visitor center to
showcase the history of
the locks system. The two-
story, 4,800-square-foot
center would be located
next to Appleton Lock 3 at
the northeast corner of
South Lawe Street and the
Newberry Trail.

According to plan, it
would be coupled with a
private townhouse devel-
opment and the reuse of a
nearby lockmaster house
as part of the revitaliza-
tion of the Appleton indus-
trial flats.

Walker described the
visitor center as a won-
derful attraction and tour-
ism opportunity for the
Fox River corridor.

“It will add to all of the
great things that are hap-
pening in Appleton and
here along the river,”
Walker said during a cere-
mony at Appleton Lock 3.

Fourth-graders from
Nicolet Elementary
School in Menasha attend-
ed the ceremony, and
FRNSA made Walker an
honorary lock tender for
the day.

Walker said the state
Department of Admini-
stration would sell land
for the visitor center to
the city of Appleton,
which would lease the
land to FRNSA. Plans call
for the upper level of the

visitor center to house in-
terpretive exhibits that
would explain the impor-
tance of the locks system.

The lower level would
include a meeting space
for classroom visits and
public restrooms that
would be accessible year-
round by paddlers, boat-
ers, pedestrians and bicy-
clists. The center also
would sell refreshments.

“Our vision is to create
not only a summertime
destination, but really a
three- or four-season des-
tination because there are
activities that can occur
on the frozen canal,” said
Robert Stark, FRNSA’s

chief executive officer.
“It’s a very exciting pro-
ject.”

FRNSA pledged
$750,000 for the visitor
center, and the Fox Cities
Convention & Visitors Bu-
reau awarded a $100,000
tourism development
grant for the project. A
fundraising campaign
will be launched to gener-
ate additional money. Or-
ganizers hope to open the
visitor center in 2017.

The Fox locks system
is owned by the state and
maintained and operated
by FRNSA. The new law
broadens FRNSA’s re-
sponsibilities from a

maintenance role to a de-
velopment role.

“Our long-range goal is
to improve access to the
locks for boaters and pe-
destrians,” said Tim Rose,
chairman of FRNSA’s
board of directors. “We
have made substantial in-
vestments in renovating
the locks, and it’s time for
the public to enjoy this re-
source.”

The legislation was
sponsored by state Sens.
Roger Roth, Robert Cow-
les, Dave Hansen and
Frank Lasse and state
Reps. Jim Steineke,
Amanda Stuck, Alvin Ott,
Mike Rohrkaste, Michael

Schraa, David Murphy
and Gordon Hintz.

In August, FRNSA
completed a 10-year, $14.5
million effort to restore 16
of the 17 locks on the low-
er Fox River. One month
later, the Menasha lock
was closed indefinitely by
the Wisconsin Depart-
ment of Natural Re-
sources to prevent round
gobies, an invasive spe-
cies, from reaching the
Lake Winnebago System.

Rose said the closure
of the Menasha lock won’t
impede plans to increase
access to the river. “We
regard the Menasha lock
closure as temporary,” he

said.
FRNSA will study the

feasibility of moving a
proposed boat transfer
and decontamination fa-
cility from the closed
Rapide Croche lock to the
Menasha lock.

“There are hundreds of
invasive species in the
Great Lakes,” Rose said,
“and if Menasha is the
front line in defending
Lake Winnebago, then
moving a cleaning station
there may make sense.”

Duke Behnke: 920-993-
7176, or dbehnke@post
crescent.com; on Twitter
@DukeBehnke

Walker clears way for locks visitor center
DUKE BEHNKE
USA TODAY NETWORK-WISCONSIN

GLASHEEN/USA

TODAY NETWORK-

WISCONSIN

Surrounded by
students from
Menasha’s
Nicolet
Elementary
School, Gov.
Scott Walker
signs Assembly
Bill 810 into law
Thursday at
Appleton Lock 3. 

throughout the Fox Cities,
that bring dementia pa-
tients and caregivers to-
gether each month for two
hours of social time, mu-
sic, arts and refresh-
ments. 

“Aside from their dedi-
cation to the Fox Valley,
the McFaddens have been
tireless champions for
people with dementia and
their families across the
state,” said Kristen Felten,
a dementia specialist with
the Wisconsin Depart-
ment of Health Services. 

The McFaddens have
traveled throughout the
United Kingdom and
Europe to learn how other
countries approach tack-
ling dementia, and in 2011
the two co-authored a book
about aging and dementia
called “Aging Together.” 

Susan taught psycholo-
gy at the University of
Wisconsin-Oshkosh from
1985 until 2012 and con-
tinues to do research for
the university. John, who
was the senior pastor at
United Church of Christ in
Appleton until 2006,
serves as a memory care
chaplain in Neenah and
Appleton. 

“I have personally wit-
nessed John and Susan’s
interaction with individ-
uals with later stages of
dementia,” said Theresa
Pichelmeyer, president
and CEO of Valley VNA
Health Systems. “You
could not find two more
knowledgeable and pas-
sionate individuals lead-
ing a community dream.” 

Their voices: “Modesty
aside, the Memory Project
began as the most ambi-
tious and comprehensive
dementia-friendly com-
munity initiative in the

United States,” John said.
“It probably remains that,
although the model is ex-
panding and growing
around the state and
around the country.” 

John said the Memory
Project is a “highly collab-
orative” initiative that

brings together people
from the government,
nonprofits and private
sector. Its programs seek
support from family
members and primary
care physicians, too.

Susan said the two
work hard to get others to
think of dementia as a dis-
ability rather than a dis-
ease. 

“We believe it’s a chal-
lenging condition that can
be ameliorated to some de-
gree when the community
comes together,” she said. 

Just as important, the
McFaddens said they’ve
learned not to develop pro-
grams for people with de-
mentia without the input
of those suffering from
the disability.

“It’s a disease of exclu-
sion,” John said. “There’s a
lot of loneliness and aban-
donment experienced by
people living with demen-
tia.” 

He said close to half of
the population will devel-
op some form of the condi-
tion. 

The McFaddens also
said they make efforts to
train businesses to offer
hospitality and respect for
those with dementia. 

“We don’t have a magic
pill, we don’t have a cure
for (dementia),” Susan
said. “If people do not feel

isolated and stigmatized,
they can live much better
with this very challenging
condition.” 

Ethan Safran: 920-996-
7267, or esafran@post
crescent.com; on Twitter
@EthanSafran

VIDEO

John and Susan McFadden
share their work with the
Memory Project at post
crescent.com.

Dementia
Continued from Page 1A

‘Airfare limited to the continental United States. No purchase necessary. Limit one entry per person. Must be 18 
years of age and legal U.S. resident to enter and win. Void where prohibited. Must be present to enter. Bank First 
National and subsidiary employees are not eligible to win. Drawing to be held on around April 22, 2016.


